ITEM 1

THE FRANCHISOR, ITS PREDECESSORS AND AFFILIATES

To simplify the language in this Offering Circular the terms “CN”, “We”, “Us” or “Our” refers to
Carpet Network, Inc., the franchisor. The terms “We” and “Us” do not include you, the purchaser of the
franchise. We refer to the purchaser(s) of the franchise, the franchisee, as “You.” If the franchisee is a
partnership, corporation, or other limited liability company, the term “You” includes Your guarantors
under Section 16 of the Franchise Agreement.

The Franchisor, Its Predecessors and Affiliates

CN is a New Jersey corporation incorporated in August 1991 with a principal business address at
109 Gaither Drive, Suite 302, Mount Laurel, New Jersey 08054, We do business only under Our
corporate name and the trade name “Carpet Network.” We have ne predecessors. We have offered the
Mobile Shop-At-Home Retail Business franchises for the type of business being offered in this Offering
Circular since August 1991 and have not offered franchises in any other line of business. We do not
engage, and have never engaged, in any other line of business.

We operated a Carpet Network business in New Jersey for five years. Our affiliate, BAT/SAC,
Inc., operated a retail carpet and floor covering business under the trade name “Fabutous Floors and
Carpets” from October 1979 through October 1993,

The Franchise Offered

Mobile “Shop-At-Home” Retail Business Franchise

The Carpet Network franchise consists of the operation of a Mobile “Shop-At-Home” Retail
Business, featuring the sale of carpet, laminate, hardwood, vinyl, ceramic floor coverings, window
treatments and area rugs. Under Our Franchise Agreement, We grant You the right to establish and
operate one Carpet Network mobile retail business using the Proprietary Marks and System described
below {*Mobile Business™). During the Franchise Agreement term, we will not locate, operate or grant
another franchise for a mobile business within Your defined designated territory (“Territory™), which will
be delineated by zip codes in the Franchise Agreement. You will present samples of quality floor
coverings, window treatments, and area rugs to customers at their homes or businesses where they will
have the opportunity to match colors with existing wall coverings, furniture and décor. Because the
Carpet Network business offers customers convenient, shop-at-home service, We do not require You to
maintain a commercial retail location. Once the customer has selected the desired floor coverings,
window treatments or area rugs, You will place the appropriate order directly with a supplier. Suppliers
typically deliver floor coverings, window treatments and area rugs to a designated area to be picked up
and installed by the customer or a third party installation contractor. Franchisees typically receive a 50%
deposit from customers at the time the customer places an order. The balance due is payable upon
delivery.

The Franchise System and Proprietary Marks

Carpet Network franchises are characterized by, among other things, distinct standards and
specifications for products, inventory, supplies and service; uniform standards, specifications and
procedures for operations; procedures for management control; marketing, advertising, and accounting
systems; training and assistance (the “System™). The System is identified by means of certain trade

Carpet Network, Inc. 1
Uniform Franchise Offering Circular



names, trademarks, service marks, logos, emblems and other indicia of origin, including the Service Mark
“Carpet Network The Traveling Floor and Window Store (and design)” “Some Decisions Are Better
Made At Home” and other marks which We designate and require You to use in connection with the
System (collectively, the “Proprietary Marks™).

Market, Competition

As a Mobile “Shop-At-Home” Retail Business Franchisee, You will be offering Your products
and services 10 the general public. The market for floor coverings, window treatments and area rugs is
well-developed. You will be competing with other stores that offer floor covering, window treatments
and area rugs. You will also be competing with other shop-at-home retailers, department stores and do-it-
yourself improvement stores.

Industry Specific Regulations

Your Mobile “Shop-At-Home” Retail Business will be subject to various federal, state and local
laws and regulations affecting the franchised business including state and local licensing requirements.
We anticipate that You will use the services of independent contractors to furnish installation services to
Your customers. Therefore, federal and state tax laws governing the status of independent contractors
will affect the operation of Your franchised business. In addition, some states impose contractor licensing
requirements which may apply to the franchised business. To the extent You hire Your own employees,
Your franchised business will be subject to employment laws which include the Fair Labor Standards Act
and various state laws governing such matters as minimum wages, overtime and working conditions. Any
such fees shall be the responsibility of the Franchisee.

ITEM 2

BUSINESS EXPERIENCE
The following is a list of directors, principal officers, and other executives who will have
management responsibility in connection with the franchises offered by this Offering Circular, and their
principal occupations and employers during the past 5 years.

CEO: Leonard Rankin

Leonard Rankin has been Our CEO since incorporation in August 1991. From May 1986 through
October 1993, Mr. Rankin served as Vice President of BAT/SAC, Inc., the corporation which owned and
operated Fabulous Floors and Carpet (“Fabulous Floors™). In this capacity, Mr. Rankin was responsible
for merchandising, operations and the management of the Fabulous Floors retail store in Medford, New
Jersey. From 1975 to 1986, Mr. Rankin was employed by Bayard Sales Corporation, A Philadelphia
based company which is one of the largest floor covering distributors in the country, where he began in
wholesale distributions and quickly became part of the management team. In that capacity, Mr. Rankin
was responsible for sales, marketing and new territory development.

President. Christine Rankin

Christine Rankin assumed the position of President in March 2005, focusing primarily on training
and support. Ms. Rankin provides training and continuing support to System franchisees, and
periodically provides updated information to System franchisees regarding color, design, and fashion
trends, which affect the Mobile Business and the industry generally. Prior to becoming President, Ms.
Rankin served as Our Director of Training and Support from 1991 until March 2005. From 1980 to
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October 1993, Ms. Rankin was employed by Fabulous Floors, where she was responsible for sales and
training new personnel. Ms. Rankin began her career as an interior decorator and has concentrated on
floor fashions since that time. Ms. Rankin has been responsible for the layout of retail stores as well as
training salespeople, specifically concerning color and design and how they relate to the consumer.

Vice President — Franchise Development and Operations: Jennifer Ostroff

Jennifer Ostroff serves in the capacity of Vice President of Franchise Development and
Operations and has held this position since March 2005. She is responsible for Franchise
Development as well as the daily operations of the team at the Home Office. Ms. Ostroff is a
graduate of Marist College in Poughkeepsie, NY, with a degree in Human Resources. Prior to
joining Carpet Network, she worked at Parkway Corporation in Philadelphia, PA from June 1999
until February 2005. Her comprehensive education and employment background have prepared
her for her responsibilities at Carpet Network.

Area Director

We have attached as part of Exhibit 3 to this Uniform Franchise Offering Circular a list of all Our
Area Directors, their geographical area and their business experience.

ITEM 3
LITIGATION

Patricia Murphy v. Carpet Network, Inc., et al, District Court of Nevada, Clark County (Case No.
A340498) (the “Nevada action”). On December 7, 1994, Patricia Murphy (“Murphy™), a former System
franchisee, filed a complaint against us in the District Court of Nevada. In the complaint, Murphy
asserted claims for fraudulent misrepresentation, breach of contract and breach of fiduciary duties based
upon Our alleged failure to inform her that Nevada law required her to obtain a contractor license before
engaging the services of a subcontractor in that state. This matter was amicably resolved between the
parties in January 1997. Pursuant to the terms of the confidential settlement agreement, we agreed to
return $12,500 to Ms. Murphy, in exchange for mutual releases.

Steve Schell v. Carpet Network, Inc., et al, Montana Eighth Judicial District Court, Cascade
County (No.BDV-97-347). On or about March 15, 1997, Steve Schell (“Schell”), a former System
franchisee, filed a complaint against us alleging tortuous interference with contract, wrongful termination
of a Franchise Agreement, negligent misrepresentation, constructive fraud without actual fraudulent intent
pursuant to § 28-2-406 M.C.A. and breach of fiduciary duty. This matter was resolved in 1998 pursuant
to the terms of a confidential settlement agreement, and the case against Carpet Network was dismissed.

Other than these two actions, no litigation is required to be disclosed in this Offering Circular.
ITEM 4

BANKRUPTCY

No person previously identified in Items 1 or 2 of this Offering Circular has been involved as a
debtor in proceedings under the U.S. Bankruptcy Code required to be disclosed in this Item.
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ITEM S
INITIAL FRANCHISE FEE
We currently charge an initial franchise fee of $24,500.

We will also finance up to 50% of the Initial Franchise Fee. See Item 10 below for terms of
financing.

ITEM 6
OTHER FEES
FEE OR PAYMENT AMOUNT DUE DATE REMARKS

Royalty The applicable percentage of Monthly See Note 1

“Gross Revenues” for each

reporting month

$100 Minimum Royalty Fee
National Marketing/ Up to 2% of Gross Revenue, Monthly See Note 2
Advertising Fund currently set at a flat fee of $165

monthly
Sample Update[s] Maximum of $700 Annually See Note 3
Supplier Approval and Cost of testing Completion of testing See Note 4
Disapproval
Transfer $3,500 Time of transfer See Note 5
Insurance Cost of Insurance As incurred See Note 6
Books and Records Cost of Audit As incurred See Note 7
Collection Cost, Costs of collection As incurred See Note 8
Attorneys’ Fee, Interest
Indemnification Amount of liability As imposed See Note 9

Note 1. Rovalty Fee. During the term of the Franchise Agreement You must pay Us a monthly royalty
fee equal to the greater of $100 or 7% of the portion of annua! “Gross Revenue” up to and including
$100,000; 6% of portton of annual “Gross Revenue” from $100,001 up to and including $200,000; 5% of
portion of annual “Gross Revenue™ from $200,001 up to and including $300,000; 4% of portion of annual
“Gross Revenue” from $300,001 up to and including $400,000; 3% of portion of annual “Gross Revenue”
from $400,001 up to and including $500,000; 2% of portion over $500,000.

“QGross Revenue” includes all revenue generated through the operation of Your mobile business,
including without limitation, all sums received from the sale of merchandise and for the installation of
merchandise in any form received. Gross Revenue does not include deposits You may receive from
customers at the time You place an order, or sales, use, or equivalent taxes. Gross Revenue shall be
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deemed to have been received at the earlier of the date of installation of merchandise or the date You
actually received payment in full from customers.

Note 2. National Marketing/Advertising Fund. Currently You pay Us a monthly advertising fund fee of
$165. We have the right to increase the advertising fund fee up to 2% of Your monthly Gross Revenue,
as defined in Note 1. Payments are made to Us by a pre-authorized auto-draft arrangement or such other
means as We specify.

Note 3. Sample Update[s]. We have the right to update, from time to time, the uniform set of Carpet
Network floor covering, window treatment and area rug samples. We can require You to purchase these
updated materials or samples as We deem necessary, however, Your annual cost for these updates will not
exceed $700 per year.

Note 4. Supplier Approval and Disapproval. If You wish to purchase any merchandise, for which We
have designated or approved suppliers, from an unapproved supplier, You must provide Us the name,
address and telephone number of the proposed supplier, a description of the merchandise You wish to
purchase, and the purchase price, if known. At Our request, You must provide Us, for testing purposes, a
sample of the supplier’s goods. If We incur any costs in connection with evaluating a supplier at Your
request, You must reimburse Us Our reasonable testing costs, regardless of whether We subsequently
approve the supplier. We have the right to revoke Our approval of particular suppliers when We
determine, at Our sole discretion, that such suppliers no longer meet Our standards. Upon receipt of
written notice of such revocation, You must cease purchasing products from such suppliers.

Note 5. Transfer Fee. If You transfer Your interest in the Mobile Business, as defined in Section 10.3 of
the Franchise Agreement, the transferee must pay Us a $3,500 transfer fee.

Note 6. Insurance. At all times during the term of the Franchise Agreement and at Your own expense,
You must obtain and keep in force at a minimum; (a) public liability and property damage insurance
covering the operation of the mobile business and the location where the business is conducted with a
minimum combined single limit of $1,000,000; (b) real and perscnal property insurance including fire and
extended coverage on all risk replacement cost basis; (c) automobile insurance on each vehicle used in
connection with the mobile business with commercial limits of not less than $300,000 per occurrence; and
(d) worker’s compensation insurance as required by the laws of the state in which Your Territory is
located. All insurance policies must contain a separate endorsement naming Us as an additional insured
and shall be written by an approved insurance carrier. If You fail to comply with at least the minimum
insurance requirements set forth in this paragraph, We have the right but not the obligation to obtain such
insurance and keep it in force during the term of the Franchise Agreement. If We obtain and maintain this
insurance coverage, You must pay Us, on demand, the insurance premium and reimburse Us Our
administrative costs in connection with obtaining the insurance. We may increase or otherwise modify
the minimum insurance requirements upon 30 days prior written notice to You, and You must comply
with any such modification.

Note 7. Books and Records. You must maintain accurate business records, reports, accounts, books and
data relating to the operation of Your mobile business in a manner we specify. We have the right to
inspect and/or audit Your business records at any time during normal business hours, to determine
whether you are current with suppliers and are otherwise operating in compliance with the terms of the
Franchise Agreement and Operations Manual. If any audit reveals that You have understated Your Gross
Revenues or local marketing expenditures by more than 2%, or if You have failed to submit royalty
payments or monthly reports of Your marketing expenditures for any 2 reporting periods within any 12-
month period, You must pay the reasonable cost of such audit and/or inspection, including the cost of
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outside auditors and attorneys (if We incur such costs), together with such royalty payments, Advertising
Fund contributions and/or other fees which are past due as a result of such underreporting and/or failure
to submit reports, and interest from the date when such fees should have been submitted.

Note 8. Collection Costs. Attorneys’ Fees, Interest. You must timely deliver all payments to Us together
with any reports or statements which We may prescribe. Any payment or report which We do not
actually receive on or before the due date will be deemed overdue. If any payment is overdue, You must
pay Us, in addition to the overdue amount, interest on such amount from the date it was due until paid, at
the rate of 18% per annum or the maximum rate permitted by law, whichever is less. You are not entitled
to set-off any payments required to be made under the Franchise Agreement against any monetary claim
You may have against Us. If You are in breach or default of any monetary or non-monetary material
obligation under the Franchise Agreement or any related agreement between You and Us, and We engage
an attorney to enforce Qur rights (whether or not formal judicial proceedings are initiated), You must pay
all reasonable attorneys’ fees, court costs and litigation expenses We incur. If You institute any legal
action to interpret or enforce the terms of the Franchise Agreement, and Your claim in such action is
denied or the action is dismissed, We are entitled to recover Our reasonable attorneys’ fees, and all other
reasonable costs and expenses We incur in defending against the claim, and to have such an amount
awarded as part of the judgment in the proceeding.

Note 9. Indemnification. You must defend, indemnify and hold us Our principals, agents and employees
harmless from all fines, suits, proceedings, claims, demands, obligations or actions of any kind (including
costs and reasonable attorneys’ fees) arising in whole or in part from the operation of Your mobile
business, including Your advertising and business practices, except as otherwise provided in the
Franchise Agreement.

ITEM 7

INITIAL INVESTMENT

Except as otherwise described in the notes below, the following chart provides an estimate of
Your initial investment for a single franchised business and the costs necessary to begin operation of Your
franchised business. All costs listed in the chart are estimates only. Actual costs will vary for each
franchisee and each territory depending on a2 number of factors. All fees and payments are non-
refundable, unless otherwise stated or permitted by the payee.

Mobile “Shop-At-Home” Retail Business Franchise

FEE OR PAYMENT AMOUNT METHOD OF WHEN DUE NAME OF PAYEE
PAYMENT

Initial Franchise $24,500 Lump Sum Signing of Franchise Franchisor

Fee' Agreement

Computer and $0 - 52,000 As Agreed Prior to beginning Suppliers

Internet Access operation of the Mobile
Business

Equipment’ $0 - $1,500 As Agreed As Incurred Suppliers

Van® $1000 - $2,400 As Agreed As Agreed Supplier

Prepaid Insurance* | $600 - $2,100 Lump Sum Before obtaining Insurance company
insurance or broker
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FEE OR PAYMENT AMOUNT METHOD OF WHEN DUE NAME OF PAYEE
PAYMENT
Telephone Deposit® | $0 - $250 Lump Sum Before obtaining Supplier
telephone
Permits and $0 - $1.500 Lump Sum Before beginning Government
Licenses® operation of the Mobile | Authorities
Business

Training’ $500 - $1,400 As Incurred As Incurred Restaurants/
Transportation and
lodging providers

Inmitial Opening $12,000 Lump Sum When you sign the Franchisor

Package® Franchise Agreement

Marketing/ $1,485 Monthly As incurred Franchisor

Advertising Fund

Payments !

(first 12 months)

Storage Space'® $0 - $9,600 Monthly As incurred Landlord/Rental
Agency

Additional Funds" | $2,500 - $5,000 As Incurred As Incurred Miscellaneous
suppliers

Total | $42,585 - $63,735

Notes
Note 1. See Item 5 for a description of the initial franchise fee.

Note 2. The figure in this category includes Our estimate for standard office equipment, including
calculators, a facsimile machine, telephone, chairs and filing cabinets. You may operate Your mobile
business from your residence.

Note 3. You must purchase or lease a new or used unicell van. Your van must comply with Cur color
and design specifications. Franchisees typically lease or finance the purchase of the van. We estimate
that monthly lease payments will range from $250 to $600. The higher figure in the chart represents the
first 3 months’ and last months’ payment. If You should purchase a van, Your total initial investment
would increase by the amount of Your purchase cost. Generally You may finance the vehicle through
commercial sources at prevailing rates; however, Your ability to finance depends upon the policies of
lending institutions and We do not guarantee that You will qualify for financing arrangements.,

Note 4. The cost of insurance will vary from state to state and will depend on Your prior loss experience,
if any, and/or the prior loss experience of Your insurance carrier in the state or locale in which You
operate, and national or local market conditions. We estimate that Your annual insurance costs, including
business and automobile insurance, will be approximately $2,100. If You hire any employees, You will
also be required to purchase workers’ compensation insurance with limits prescribed by the state in which
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You operate Your mobile business. The figure in the chart represents a one-year estimated insurance
premium.

Note 5. Telephone companies may require you to pay a deposit prior to connecting Your telephone.
Refundability of this deposit will be subject to Your agreement with the telephone company.

Note 6. Some states and local municipalities may require that You obtain a permit or license before
engaging a subcontractor to perform installation services or for some other business purpose. We
recommend that You check with the appropriate government authorities located in Your proposed
Territory before purchasing a Carpet Network franchise.

Note 7. We do not charge tuition for initial training. The figure in this category assumes living and travel
expenses of approximately $700 per person for 2 persons to attend Our initial training program.

Note 8. When You sign the Franchise Agreement You are required to purchase an Initial Opening
Package from Us, which consist of the van package (interior and exterior) and those items specified in
Exhibit E to the Franchise Agreement.

Note 9. Currently You pay Us a monthly advertising fund fee of $165. We have the right to increase the
advertising fund fee up to 2% of Your monthly Gross Revenue, as defined in Note 1. Payments are made
to Us by a pre-authorized auto-draft arrangement or such other means as We specify.

Note 10. Before You begin operating Your mobile business, You will need 1,500 sq. ft. of inventory
storage space. If you are required to lease storage space, we estimate the cost of storage space to be
approximately $9,600 per year. Please note that this figure is an estimate and the costs of storage space
will vary depending on your local area. Be sure to investigate all storage space costs prior to entering
into a lease.

Note 11. Before you begin operating Your mobile business, and in order to operate the business during
the initial period which We estimate to be approximately 12 months, We estimate You will need up to
$5,000 in additional funds to pay local marketing expenditures. The amount of working capital that You
may need will vary according to the location of the franchise and Your individual needs. Your living
expenses are not included and We recommend you do not hire employees in Your first year. In preparing
these estimates, We relied upon Our CEO’s experience in the floor covering and window treatment
industry.

ITEMS

RESTRICTIONS ON SOURCES OF PRODUCTS AND SERVICES

Except as described below, You are not required by either the Franchise Agreement or any other
device or practice to purchase or lease from Us or Our designees goods, services, supplies, fixtures,
equipment, inventory, computer hardware or sofiware, or real estate relating to the establishment or
operation of the franchised business.

You must use signs, supplies, equipment and inventory which comply with Our standards and
specifications (including specifications of product and service quality). We formulate and modify Our
standards and specifications for products and services based upon Our principals’ experience in the retail
floor covering and window treatment industries. Our standards and specifications are included in the
Franchise Agreement and Operations Manual. We will notify You of any changes to Qur standards and
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specifications by way of written amendments to the Operations Manual or otherwise in writing. You
must adhere to these standards and specifications in the operation of Your franchised business. We do not
issue Our standards and specifications to suppliers.

We can require You to purchase certain signs, supplies, equipment and samples from Us, Our
affiliate or approved or designated suppliers which we identify in the Operations Manual (currently on
Our Intranet - “Carpet-Net”) or otherwise in writing. Currently, We require You to buy all floor
covering, window treatments and area rugs from approved suppliers in accordance with the purchase
price and credit terms We negotiate on behalf of the franchise System. We do allow you, however, to
purchase miscellaneous items used in the operation of the mobile business from any supplier as long as
those materials conform to Our standards and specifications. Although You may purchase advertising
from any supplier, We must approve all signs, emblems, lettering, logos, displays and advertising
materials prior to their use. You may purchase stationery, business cards, invoices and other supplies
bearing Our Proprietary Marks from Us to the extent We have them available. Except for those items
contained in Our Opening Package, as described in Items 5 and 6, We are not currently an approved or
designated supplier for any goods or services.

We will approve, in Our discretion, a previously unapproved supplier if We are satisfied that the
proposed supplier meets Our then-current standards and specifications. Our criteria for supplier approval
are not available to franchisees. If You wish to purchase merchandise for which We have established
approved or designated supplier(s), from an unapproved supplier, You must provide Us the name, address
and telephone number of the proposed supplier, a description of the merchandise You wish to purchase,
and purchase price of the merchandise, if known. At Our request, You must provide Us, for testing
purposes, a sample of the merchandise You wish to purchase. We will make a good faith effort to notify
You of supplier approval or disapproval within 5 days of receiving Your request for approval; however,
Qur failure to respond within such 5-day period will constitute disapproval. If We incur any costs in
connection with testing a particular product or evaluating an unapproved supplier at Your request, You
must reimburse Us Our reasonable testing costs, regardless of whether We subsequently approve the
supplier. We may revoke Our approval of particular products or suppliers when We determine, in Our
sole discretion, that such products or suppliers no longer meet Our standards for the Carpet Network
System. Upon receipt of written notice of such revocation, You must cease purchasing products from
such supplier. You may use products purchased from approved suppliers solely in connection with the
operation of the franchised business and not for any competitive business purpose.

We have the right, under the Franchise Agreement, to change the standards and specifications
applicable to the operation of the franchise, including standards and specifications for signs, furnishings
and supplies, fixtures and equipment under the Mobile Shop-At-Home Retail Business franchise. You
recognize that You may incur an increased cost to comply with these changes; however, no change will
materially alter Your fundamental rights under the Franchise Agreement. We will notify You of any
change to QOur standards and specifications by way of written notice and/or written amendments to the
Operations Manual.

We derive revenue from Your purchases to the extent You purchase materials or supplies directly
from Us and from certain System Suppliers. During calendar year 2005, We received monies from
various vendors as a resuft of franchisee purchases, which We used to offset some of Our administrative
expenses, as well as cost for organizing and conducting a Carpet Network franchisee convention and
sampling costs. Our total revenue in fiscal year 2005 was $709,165, of which approximately $56,000
(approximately 8%) was received from various carpet vendors based upon franchisee purchases as
described above. See Qur attached financial statements attached in Item 21. We estimate that Your
required purchases or leases from Us will account for approximately 15% of all purchases and leases
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necessary to establish the Mobile Shop-At-Home Retail Business franchise, and will account for
approximately less than 5% of all purchases and leases necessary to operate the franchise business after
opening. You will not receive any material benefit from Your use of designated or approved suppliers.
There are currently no purchasing or distribution cooperatives in existence for the Carpet Network
System.

ITEM 9

YOUR OBLIGATIONS

THESE TABLES LIST YOUR PRINCIPAL OBLIGATIONS UNDER THE FRANCHISE AGREEMENT AND
OTHER AGREEMENTS. IT WILL HELP YOU FIND MORE DETAILED INFORMATION ABOUT YOUR
OBLIGATIONS IN THESE AGREEMENTS AND IN OTHER ITEMS OF THIS OFFERING CIRCULAR.

Uniform Franchise Offering Circutar

SECTION IN FRANCHISE ITEM IN OFFERING
OBLIGATION AGREEMENT CIRCULAR

a. Site selection and acquisition/lease No provision 1

b. Pre-opening purchases/leases 51,74 5,7

c. Site development and other pre-opening 3.2 51

requirements

d. Initial and ongoing training 72,73,82 7and 11

e, Opening 3.1 11

f. Fees 5,6.3,103.2.8 5,6and 7

g. Compliance with standards and 7.1,83,84,98 8and 11

policies/Operating Manual

h. Trademarks and proprietary information 3,11.1.1.6 13 and 14

i. Restrictions on products/services offered 8.3,84,8.11 fand 16

j- Warranty and customer service 863 11

requirements

k. Territorial development and sales quotas 11.1.1.13 No provision

1. Ongoing product/service purchases 83,84, 85 g

m. Maintenance, appearance and remodeling 2 17

requirements

n. Insurance 8.12 6 and 7

o. Advertising 6,8.8 6and 11

p. Indemnification 9.2 6

q. Owner’s participation/management/staffing 8.9 iland 15

r. Records and reports 8.15,8.17,8.18 6

s. Inspections/audits 8.15 6and 11

t. Transfer 10 6and 17

u. Renewal 2 17

v. Post-termination obligations 8.10,9.5.2, 12 17

w. Non-competition covenants 89,9597 11.1.1.8 17
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