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CLUTTERBUSTERS FRANCHISE AGREEMENT

THIS FRANCHISE AGREEMENT (the “Agreement”) is made and entered into as of this ___ day
of , 20__, by and between CLUTTERBUSTERS FRANCHISING, INC., a Delaware
FRANCHISOR whose principal business address is 15521 Grinnell Terrace, Derwood, Maryland 20855
(“FRANCHISOR™) and , whose principal business address s
(“FRANCHISEE™).

ARTICLE 1
PREAMBLES AND GRANT OF FRANCHISE

A. PREAMBLES.

(1 FRANCHISOR has designed and developed a method of developing and operating a
mobile concept that services clients by organizing homes, either on an hourly basis or by project, like the
garage, bedroom, home office or den as well as corporate offices (the “Services”), The businesses
(“FRANCHISOR Businesses™) have distinctive business formats, methods, procedures, designs, layouts,
standards and specifications, all of which FRANCHISOR may improve, further develop and otherwise
modify from time to time.

(2) FRANCHISOR has developed and uses, promotes and licenses certain trademarks,
service marks and other commercial symbols in operating FRANCHISOR Businesses, including
“Clutterbusters,” which have gained and will continue to gain public acceptance and goodwill, and
FRANCHISOR may create, use and license other trademarks, service marks and commercial symbols for
use in operating FRANCHISOR Businesses (collectively, the “Marks™).

3) FRANCHISOR grants to persons who meet FRANCHISOR’S qualifications, and who
are willing to undertake the investment and effort, a franchise to own and operate a Clutterbusters
Business offering the products and services FRANCHISOR authorizes (and only the products and
services FRANCHISOR authorizes) and using FRANCHISOR’S business system, business formats,
methods, procedures, signs, designs, layouts, standards, specifications and Marks, all of which
FRANCHISOR may improve, further develop and otherwise modify from time to time (collectively, the
“Franchise System™).

) FRANCHISEE has applied for a franchise to own and operate a Clutterbusters Business,
and FRANCHISOR has approved FRANCHISEE’S application relying on all of FRANCHISEE’S
representations, warranties and acknowledgments contained in such application and this Agreement.

B. GRANT OF FRANCHISE: TERM.

Subject to the terms of this Agreement, FRANCHISOR grants FRANCHISEE a franchise (the
“Franchise”) to operate as a Clutterbusters Business at the “Site” identified on Exhibit B (the
“BUSINESS”), and to use the Marks and the Franchise System in its operation, for a term beginning on
the date of this Agreement and expiring five (5) years from that date, unless sooner terminated as
provided herein. FRANCHISEE may not relocate the BUSINESS without FRANCHISOR’S prior written
consent. FRANCHISEE shall only offer its services to clients from within the territory, as defined below.
FRANCHISEE shall not offer or sell any products or services by catalog, direct mail, telephone order, by
use of electronic means (e.g., the Internet), or in any other medium not approved in writing by
FRANCHISOR.

FRANCHISEE agrees that FRANCHISEE will at all times faithfully, honestly and diligently
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perform FRANCHISEE'S obligations under this Agreement. The individual listed as the “OPERATOR”
on this Agreement’s signature page (the “Operator™) agrees to act as the BUSINESS’ on-premises general
manager, supervise the day-to-day operations of the BUSINESS and continuously exert his or her best
efforts to promote and enhance the BUSINESS. FRANCHISEE (or if FRANCHISEE is a business entity,
its Principal Owners listed on Exhibit A) is required to work full-time at the BUSINESS.

C. EXCLUSIVE TERRITORIAL RIGHTS.

Before this Agreement is executed, FRANCHISOR will desctibe the Territory in Exhibit B. The
size of the Territory shall be determined in the sole discretion of FRANCHISOR. Except as limited by
Subsection D below, and provided that FRANCHISEE is in full compliance with this Agreement.,
FRANCHISOR and its affiliates will not operate or grant a franchise for the operation of another
Clutterbusters Business at a location within the Territory during the term of this Agreement,

D. RIGHTS FRANCHISOR RESERVES.

Except as expressly limited by Subsection C above, FRANCHISOR and its affiliates retain all
rights with respect to FRANCHISOR Businesses, the Marks, the sale of similar or dissimilar products and
services, and any other activities FRANCHISOR deems appropriate whenever and wherever
FRANCHISOR desires, including, but not limited to:

0} the right to establish and operate, and to grant to others the right to establish and operate
organizer businesses or any other businesses offering similar or dissimilar products and services through
similar or dissimilar channels of distribution, at any locations outside the Territory under trademarks or
service marks other than the Marks and on any terms and conditions FRANCHISOR deems appropriate;

(2) the right to provide, offer and sell and to grant others the right to provide, offer and seil
goods and service similar to and/or competitive with those provided at FRANCHISOR Businesses,
whether identified by the Marks or other trademarks or service marks, through dissimilar distribution
channels (including, without limitation, the internet or similar electronic media) both inside and outside
the Territory and on any terms and conditions FRANCHISOR deems appropriate;

3) the right to establish and operate, and to grant to others the right to establish and operate,
businesses offering dissimilar products and services, both inside and outside the Territory under the
Marks and on any terms and conditions FRANCHISOR deems appropriate;

4) the right to operate, and to grant others the right to operate FRANCHISOR Businesses
located anywhere outside the Territory under any terms and conditions FRANCHISOR deems appropriate
and regardless of proximity to the BUSINESS;

) the right to acquire the assets or ownership interests of one or more businesses offering
products and services similar to those provided at Clutterbusters Business, and franchising, licensing or
creating similar arrangements with respect to these businesses once acquired, wherever these businesses
{or the franchisees or licensees of these businesses) are located or operating (including in the Territory);
and

(6) the right to be acquired (whether through acquisition of assets, ownership interests or
otherwise, regardless of the form of transaction), by a business providing products and services similar to
those provided at FRANCHISOR Businesses, or by another business, even if such business operates,
franchises and/or licenses competitive businesses in the Territory.
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@) National or Regional Account. Except as provided below, and subject to other policies
and procedures set forth in FRANCHISOR’S Confidential Operations Manual, FRANCHISEE may not
solicit or service the locations of a National or Regional Account (as defined below) without
FRANCHISOR’S prior written consent. FRANCHISOR has the right to condition its consent (although it
is not obligated to grant its consent) on FRANCHISEE’S agreement to comply with certain requirements
and has the right to withdraw its consent for any or no reason as it deems appropriate. If FRANCHISOR
withdraws its consent to FRANCHISEE’S soliciting and/or servicing one (1) or more National or
Regional Accounts, FRANCHISEE must cease all solicitation and servicing activity with respect to that
National or Regional Account(s) immediately.

FRANCHISOR retains the right under all circumstances to provide any services to any
National or Regional Account location, wherever operated, provided, however, that where FRANCHISEE
has exclusive authority under this Agreement to offer and sell through his/her BUSINESS the services
that FRANCHISOR would like to provide to the National or Regional Account’s locations,
FRANCHISOR first will offer FRANCHISEE the opportunity to provide those services to the locations
of the National or Regional Account on the terms and conditions that FRANCHISOR has established with
the National or Regional Account. If FRANCHISEE fails to accept the offer in the manner
FRANCHISOR specifies, FRANCHISOR has the right, or may authorize other franchisees or third
parties, to provide those services to the locations of the National or Regional Account. The term
“National or Regional Account” means any customer that has employees or clients in two (2) or more
locations. Nothing in this paragraph is intended to require FRANCHISEE to participate in any National
or Regional Account program. FRANCHISEE is not permitted to negotiate cost of any services to be
provided to the National or Regional Account without FRANCHISOR’S prior consent.

E. WEB SITES.

L. Definitions: For the purpose of this Agreement, the following words and phrases shall
have the meaning set forth in this Paragraph E.1:

1.1 “Content” means all text, images, sounds, files, video, designs, animations,
layout, color schemes, trade dress, concepts, methods, techniques, processes and data used in connection
with, displayed on, or collected from or through FRANCHISOR’S Web site.

1.2 “Deep Link” means a link to content of a Web site. Typically, a deep link to an
interior page of a Web site (i.e., bypassing the front page of the Web site).

13 “Electronic Commerce” means offering and selling merchandise and services
associated with the Proprietary Marks, and receiving and accepting orders and payment for that
merchandise and services, directly or indirectly, through any means of electronic communication,
including receiving and accepting orders over the Internet.

1.4 “Frame” refers to a feature which, when used in conjunction with certain
browsers, allows visitors of a Web site to view content form other Web sites without actually leaving the
first page.

1.5 “FRANCHISEE’S Web Page” means one or more interior pages of
FRANCHISOR’S Web site dedicated in whole or in part to the BUSINESS.

1.6 “FRANCHISOR’S Web site” means one or more Internet Web sites that may,

among other things, facilitate orders, provide information about the BUSINESS and the products and
services that are offered on the Web site and at BUSINESSES operated under the Proprietary Marks;
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FRANCHISEE’S Web Page may be part of the FRANCHISOR’S Web site.

1.7 “Internet” means any means of electronic communication that employs inter-
connected computer networks to communicate information (of any kind) by fiber optics, wire, radio or
other methods of transmission, including the myriad of computers, telecommunications facilities and
similar means (both equipment and software) that comprise the interconnected worldwide network of
networks that employ the TCP/IP (Transmission Control Protocol/Internet Protocol) or any predecessor or
successor protocols to that protocol.

1.8 “Intranet” means a private method of communication for use only by
employees, independent contractors, and franchisees of FRANCHISOR; the FRANCHISOR’S Intranet
may be either a “True” intranet (a series of inter-connected computers that use the same type of software
as the Internet, but that are not technically part of the Internet and do not use the Internet to transmit
material to one another) or an extranet (which will actually transmit information over the Internet, but
require a password to access data on the servers used by FRANCHISOR).

1.9 “Link” means a cross-reference which, with the aid of an interactive browser
program, allows the end-user to move or connect easily from one document (including, another Web site
or page on a Web site) to another.

1.10  “Software” means all computer programs and computer code (e.g., HTML,
Java) used for or on the Web site, excluding any sofiware owned by third parties.

111 “URL” means uniform resource locator, the unique address assigned to each
page of a Web site.

1.L12 “Web site” means a series of inter-connected “pages” on the World Wide Web
section of the Internet (the “World Wide Web™ is the portion of the Internet that features graphic-rich
pages using the HTTP and HTML protocols);

2, Use of Proprietary Marks on Internet: FRANCHISEE shall not develop, create,

generate, own, license, lease or use in any manner any computer medium or electronic medium
(including, any Internet home page, e-mail address, Web site, bulletin board, newsgroup or other Internet-
related medium) which in any way uses or displays, in whole or part, the Proprietary Marks, or any of
them, or any words, symbols or terms confusingly similar thereto without FRANCHISOR’S express
prior written consent, and then only in such manner and in accordance with this Agreement, such
procedures, policies, standards and specifications as FRANCHISOR may establish in the Manuals from
time to time and only so long as FRANCHISEE is not in default of this Agreement or any other
Agreement between FRANCHISOR or its affiliates and FRANCHISEE. Without limiting the generality
of the foregoing, FRANCHISEE shall not cause, permit or allow the Proprietary Marks, or any of them,
or any words, symbols or terms confusingly similar thereto, be used or displayed in whole or part; (a) as,
or as a part of, an Intenet domain name; (b) as, or as a part of, a URL (at any level or address); or (c} on
or in connection with any Internet home page, Web site, bulletin board, newsgroup, chat-group, buddy
list, instant messenger, meta-tag or the comparable identifier in any future technology) or other internet-
related activity, without FRANCHISOR'’S express prior written consent, and then only in such manner
and in accordance with such procedures, policies, standards and specifications as FRANCHISOR may
establish in the Manuals from time to time. FRANCHISEE shall not link to or frame FRANCHISOR’S
Web site (including FRANCHISEE’S Web Page, if any) to any other Web site or authorize any third
party to Link to or frame the Web site (including FRANCHISEE’S Web Page, if any) without
FRANCHISOR’S express prior written consent, and then only in such manner and in accordance with
such procedures, policies, standards and specifications as FRANCHISOR may establish in the Manuals
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from time to time.

2.1 Except as provided in Paragraph E.4 of this Agreement FRANCHISEE shall not
use, nor authorize any third party to use, the Proprietary Marks to advertise, promote, offer or sell any
goods or services through the Internet, if those goods or services are the same as or similar to those (a)
which are offered at or from the BUSINESS, (b) which bear any of the Proprietary Marks, or (¢) which
are otherwise offered or sold under the Proprietary Marks. FRANCHISEE may, however, use the
Proprietary Marks to sell such goods or services through the Internet in compliance with Paragraph 4.3 of
this Agreement or with FRANCHISOR’S prior written consent, but then only in such manner and in
accordance with such procedures, policies, standards and specifications as FRANCHISOR may establish
in the Manuals from time to time.

2.2 FRANCHISOR will own and will retain all right, title and interest in and to the
Proprietary Marks and the use thereof in any and all manners and to all existing and future domain names,
URLs, future addresses and sub addresses established by FRANCHISOR (including FRANCHISEE’S
Web Page sub addresses) which may or may not include the Proprietary Marks; all Software; all Content
prepared for, or use on, FRANCHISOR’S Web site; and all intellectual proprietary rights in or to any of
them.

3 FRANCHISOR’S Web Site: FRANCHISOR may, but shall not be obligated to,
establish and maintain from time to time FRANCHISOR’S Web site to provide information about the
BUSINESS and the goods and services the BUSINESSES provide, even through FRANCHISOR’S Web
site is accessible by person in FRANCHISEE’S trade area. FRANCHISOR has sole discretion and
control over design and content of FRANCHISOR’S Web site, except the FRANCHISOR may configure
the site to accommodate FRANCHISEE’S Web Page as described in Paragraph 3.2 of this Agreement.
FRANCHISOR may, at its sole option, from time to time, without prior notice to FRANCHISEE.: (a)
change, revise, or eliminate the design, content and functionality of FRANCHISOR’S Web site; (b) make
operational changes to FRANCHISOR’S Web site; (c) change or modify, or modify the URL and/or
domain name of FRANCHISOR’S Web site; (d) substitute, modify, or rearrange FRANCHISOR’S Web
site, at FRANCHISOR’S sole option, including in any manner that FRANCHISOR considers necessary
or desirable to, among to other things, (1)} comply with applicable laws, (2) respond to changes in market
conditions or technology, and (c) respond to any other circumstances; (3) limit or restrict end-user access
(in whole or in part) to FRANCHISOR’S Web site; and (e) disable or terminate FRANCHISOR’S Web
site without any liability to FRANCHISEE.

3.1 FRANCHISOR’S Web site may include a series of interior pages that may
identify participating BUSINESSES by among other things, name, geographic region, address, telephone
number and/or e-mail address. FRANCHISOR may permit FRANCHISEE to customize or post certain
information to FRANCHISEE’S Web Page, subject to FRANCHISEE’S compliance with the procedures,
policies, standards and specifications that FRANCHISOR may establish in the Manuals from time to time
which may require the FRANCHISEE to pay a reasonable fee for the privilege of having
FRANCHISEE’S Web Page, and may include, without limitation, specifications and limitations for the
data or information to be posted to FRANCHISEE’S Web Page, customization specifications, the basic
template for design of FRANCHISEE'S Web Page, parameters and deadlines specified by
FRANCHISOR, disclaimers, and such other standards and specifications and rights and obligations of the
parties as FRANCHISOR may establish from time to time. Any modifications (including customizations,
alterations, submissions or updates) to the Content made by FRANCHISEE for any purpose will be
deemed to be a “work made for hire” under the copyright laws, and therefore, FRANCHISOR shall own
the intellectual property rights in and to such modifications. To the extent any modification does not
qualify as a work made for hire as outlined above, FRANCHISEE hereby assigns those modifications to
FRANCHISOR for no additional consideration and with no further action required and shall execute such
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further assignments(s) as FRANCHISOR may request. FRANCHISEE may not modify
FRANCHISEE’S Web Page except in coordination with FRANCHISOR’S webmaster and in compliance
with FRANCHISOR'’S policies and procedures. FRANCHISEE shall contribute a reasonable fee toward
the cost of the Web site’s maintenance, which may vary from year to year during the term of this
Agreement and shall pay the same to FRANCHISOR in the manner and at the times that FRANCHISOR
may establish in the Manuals from time to time. If FRANCHISEE fails to pay when due any fees or other
amount payable to FRANCHISOR under this Agreement, or any other agreement with FRANCHISOR or
FRANCHISOR'S affiliates, FRANCHISOR may disable FRANCHISEE’S Web Page until such time as
FRANCHISEE pays its outstanding obligations in full. FRANCHISEE hereby appoints FRANCHISOR
as FRANCHISEE’S attorney-in-fact with full power and authority for the sole purpose of disabling
FRANCHISEE’S Web Page. This appointment shall be deemed to be coupled with an interest and shall
continue in full force and effect until the termination or expiration of this Agreement.

32 FRANCHISOR may Link FRANCHISOR’S Web site to the Web sites of third
parties, including, electronic service providers, FRANCHISOR’S affiliates and other providers of goods
and services. FRANCHISOR may also permit third parties to Link (including Deep Links to any interior
page of FRANCHISOR’S Web site, including FRANCHISEE’S Web Page) and frame FRANCHISOR'S
Web site (including FRANCHISEE’S Web Page). FRANCHISOR may place legal notices, disclaimers,
FRANCHISOR'’S corporate logos and slogans, advertisements, endorsements, trademarks, and other
identifying information on FRANCHISOR’S Web site, all of which may be modified, expanded, or
eliminated at FRANCHISOR’S option. Further, FRANCHISOR may establish or participate in programs
whereby FRANCHISOR refers end-users to other Web sites, or FRANCHISOR receives referrals from
other Web sites. All consideration (monetary and non-monetary) received by FRANCHISOR on account
of the placement or date of advertisements, endorsements, and sponsorships on FRANCHISOR’S Web
site (including any FRANCHISEE Page), and all consideration (monetary and non-monetary) received by
FRANCHISOR on account of affiliate programs, will belong only to FRANCHISOR. FRANCHISOR
may also establish programs which encourage repeat business by end-users.

3.3 Without limiting FRANCHISOR’S general unrestricted right to permit, deny and
regulatt FRANCHISEE’S participation on FRANCHISOR’S Web site in FRANCHISOR’S sole
discretion, if FRANCHISEE fails to pay when due any fees or other amounts payable to FRANCHISOR
under this Agreement, or any other agreement with FRANCHISOR or FRANCHISOR’S affiliates or
otherwise breaches this Agreement or any other agreement with FRANCHISOR OR FRANCHISOR’S
affiliates, FRANCHISOR may disable or terminate FRANCHISEE’S Web Page and remove all
references to the BUSINESS on FRANCHISOR’S Web site until the breach is cured.

34 FRANCHISOR has no control over the stability or maintenance of the Internet
generally; as a result, FRANCHISOR is not responsible or damage or loss caused by errors or
malfunctions of the Internet. Furthermore, FRANCHISOR is not liable for any direct or indirect, special,
incidental, exemplary or consequential damages arising out of the use of, or the inability to use,
FRANCHISOR’S Web site or the Internet, including loss of profits, goodwill, or savings; downtime; or
damage to or replacement of programs and data, whether claimed in contract, tort, product liability, or
otherwise.

4 Electronic Commerce. FRANCHISEE will not use the Proprietary Marks to advertise,
promote or sell any services or merchandise through the Internet, nor will FRANCHISEE offer or sell any
service that is identified with the Proprietary Marks or any memorabilia or other merchandise that bears
the Proprietary Marks through the Internet, except in compliance with Paragraph 2 of this Agreement and
this Paragraph 4. FRANCHISEE’S breach of this restriction will constitute willful trademark
infringement and a material breach of this Agreement,
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