ITEM 1:
THE FRANGCHISOR, ITS PREDECESSORS AND AFFILIATES

in this offering circular, “CNI", “we”, “us”, or "our” means or refers to Concerto Networks, Inc. the franchisor.
“Franchisee”, “you” or “your” means or refers to the person who buys the Concerto Networks franchise. If you are a
corporation or other legal entity, “you” includes your owners. “Concerto Networks” means or refers to the
trademark described in Item 13.

CNl is a California Corporation with our principal business address at 610 West Ash Street, Suite 1501, San Diego,
CA 92101. Our telephone number is (619) 501-4530. Our agents for service of process are listed in Exhibit D.

CNI was incorporated in California on July 1, 2002. CNI has no predecessors. CNI does not have any affiliates.
CNI was founded by Mr. Raymond R. Hivoral (see ltem 2).

CNI offers you a Franchise Agreement, which grants the right to establish and operate a Concerto Networks
business.

A typical CNI franchise is owned and operated by one or more individuals, the franchisee. It is an owner focusing
on business development, account management and operations, using technical employees or subcontractors or
owner-operator model. Our franchisees business develop, offer and sell strategic business technology consulting
services, program directing, project managing, computer maintenance, repair, upgrade, networking, consuiting [T
(Information Technology} professional business services and hardware, accessories and other office equipment
sales to small businesses, home offices and national accounts. The focus of our franchisees is to concentrate on
providing a localized, personal on-site and on-demand business technology services or remote managed services
from home based locations or commercial office spaces (not required). Franchisees will be part of a franchised
network with our trade name and logo, offering standardized services, merchandising and marketing techniques,
operating procedures, product and service quality standards and business methods and other expertise supplied
by CNI (collectively, the “Concerto Networks System”).

We also offer an Area Development franchise under a separate franchise offering circular. An Area Developer is
responsible for the marketing and sales support of individual Concerto Networks franchises in a specific geographic
territory, typically one or more counties, or an entire state. An Area Developer is also respensible for providing
support to the individual Concerto Networks franchisees located in the Area Developer’s territory. At this time, we
do not offer Area Developer Franchise Licenses in following states; North Dakota, South Dakota and lllincis. The
responsibilities of the Area Developer will be handled by CNI.

Notice to residents of the State of lllinois- The Area Developer is a subfranchisor. The Area Developer is
required by the State of lllinois to comply with its requirements, rules and regulations as a subfranchisor. At this
time, we do not offer our Area Developer Franchise License in the State of lllinois. The responsibilities of the Area
Developer will be handled by CNI.

CNI does not do business under any other name other than Concerto Networks. CNI has offered Concerto
Networks franchises in California (CA) since its registration became effective in CA, on May 6, 2003. CNI has
offered Concerto Networks franchises in the following states (HI, IL, IN, MD, MN, NY, ND, OR, 3D, R, VA, WA)
since its registration in these states were effective on December 16, 2003. CNI has offered Concerto Networks
franchises in the state of MI since its registration in this state was effective on December 9, 2003 and the state of
WI since its registration was effective in this state on August, 5, 2003 and the state of IN since its registration was
effective in this state on August 4, 2003. CNI has not offered franchises in other lines of business.

The general market for Information Technology (IT) and computer industry service is virtually every business or
home office. Qur service will mainly focus on the Business to Business market with PC-based systems and a
broad range of computer and business technology users. Our secondary market is the home office environment.
The market is not restricted to certain types of businesses, home offices or locations. Your predominant
competition is the retail stores, regionat service providers and other sole proprietor businesses, which provide
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similar services. The Information Technology (IT) and computer industry market has been growing and is expected
to continue to grow. .

We are not aware of any specific industry licenses that may be required by your state. We recommend that you
check with your local city and state government offices to determine if any other types of licenses are required to
operate this business within their state. You are subject to the laws and regulations, which apply to all businesses
generally. You also need to investigate and determine the existence of local laws or regulations, which may apply
to your business.

ITEM 2:
BUSINESS EXPERIENCE

Founder and CEO: Raymond R. Hivoral

Mr. Hivoral founded Concerto Networks Inc. in 2002. From 1995-2002, he worked for Innovation Sales, a San
Diego, CA based manufacturers representative company as a Sales Engineer in the semiconductor industry. From
1992-1995, Mr. Hivoral worked for Technetics, Inc., a San Diego, CA based electronics contract manufacturer as a
Sales and Marketing Manager. In 1993, Mr. Hivoral was promoted to Director of Operations and Program
Management for Technetics’ start up company, Orbtech. Orbtech also based in San Diego, CA developed sateliite
and maritime communications products. From 1988-1991, Mr. Hivoral was a technical representative for Loral
Aerospace Corporation based in San Diego, CA. Loral was responsible for servicing the US Navy's computerized
flight training system.

President and Chief Technical Officer: Eric Tobias

In June of 2003, Mr. Tobias joined Concerto Networks Inc., as President and CTO. From 1999 - 2003, Mr. Tobias
was co-Founder and CEQ of QuantumThink Group, Inc. (QThink) based in San Diego, CA. QThink is recognized
as a leading semiconductor design services company. From 1996 — 1999, Mr. Tobias was Director of Business
Development (North America/Asia/Europe) for Cadence Design Systems, Inc., a San Jose based engineering
design automation (EDA) and electronic design services company. From 1984 — 1996, Mr. Tobias held several
engineering and senior management positions at Applied Micro Circuits Corporation (AMCC), a San Diego based
semiconductor company. From 1979 — 1984, Mr. Tobias held various development and manufacturing engineering
positions at Amdahl Corporation based in Sunnyvale, CA. Amdahl was a large mainframe computer company.
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ITEM 3.
LITIGATION

No litigation is required to be disclosed in this offering circular.

Notice to residents of New York:

New York law requires the following disclosure:

Neither the Franchisor, any predecessor, a person identified in item 2, nor any affiliate offering franchises under the
Franchisor's principal trademark:

A Has any administrative, criminal or civil action pending against that person alleging: a felony; a violation
of a franchise, antitrust or securities law, fraud, embezzlement, fraudulent conversion, misappropriation
of property; unfair or deceptive practices or comparable civil or misdemeanor allegations. in addition,
there are no pending actions, other than routine litigation incidental to the business, which are
significant in the context of the number of franchisees and the size, nature or financial condition of the
franchise system or its business operations.

B. Has been convicted of a felony or pleaded nolo contendere to a felony charge or, within the ten year
period immediately preceding the application for registration, has been convicted of or pleaded nolo
contendere to a misdemeanor charge or has been the subject of a civil action alleging: violation of a
franchise, antifraud or securities law; fraud, embezzlement, fraudulent conversion or misappropriation
of property, or unfair or deceptive practices or comparable allegations.

C. Is subject to a currently effective injunctive or restrictive order or degree relating to the franchise, or
under a federal State or Canadian franchise, securities, antitrust, trade regulation or trade practice law,
resulting from a concluded or pending action or proceeding brought by a public agency; or is subject to
any currently effective order of any national security association or national securities exchange, as
defined in the Securities and Exchange Act of 1934, suspending or expelling such person from
membership in such association or exchange; or is subject to a currently effective injunctive or
restrictive order relating to any other business activity as a result of an action brought by a public
agency or department, including, without limitation, actions affecting a license as a real estate broker or
sales agent. .

ITEM 4.
BANKRUPTCY

No person previously identified in ltems | or 2 of this Offering Circular has been involved as a debtor in proceedings
under the U.S. Bankruptcy Code required to be disclosed in this Item.

Notice to residents of New York:

New York law requires the following disclosure:

Neither the franchisor, nor any affiliate, predecessor, officer or general partner during the 10-year period
immediately before the date of the offering circular: (a) filed as debtor {or had filed against it) a petition to start an
action under the U.S. Bankruptcy Code; (b) obtained a discharge of its debts under the bankruptcy code; or (c)
was-a principal officer of a company or a general partner in a partnership that either filed as a debtor (or had filed
against it) a petition to start an action under the U.S. Bankruptcy Code or that obtained a discharge of its debts
under the U.S. Bankruptcy Code during or within 1 year after the officer or general partner of the franchisor held
this position in the company or partnership.
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ITEM 5.
INITIAL FRANCHISE FEE

Initial Franchise Fee

When your application is accepted and approved by CN!, the initial franchise fee of $21,000 is due at signing of the
franchise agreement and payable in a lump sum to Concerto Networks. Your initial franchise fee is not refundable
for either of your single or multiple franchise purchases.

We offer a special discount for the purchase of multiple franchises, at one time. If you purchase 3 franchises at
one time, you will be offered a 30% discount off the initial franchise fee.

Concerto Networks is a member of the International Franchise Association (IFA) and participates in IFA's VetFran
Program, which provides special financial incentives to qualified veterans. Veterans are offered a 10% discount off
of the first initial franchise fee for an individual franchise.

We offer a Letter Of Intent (“LOI"). Exhibit | refers to the LOI along with the Initial Review Fee of $5,000. If you do
not wish to execute the LOI along with the Initial Review Fee then you must pay at the signing of the franchise
agreement, non-refundable fees which include: your franchise fee, training fee and additional fees for the mobile
and home-based office, point of sale (POS) equipment, licensed software tools and initial marketing start up and
marketing supplies, payable in a lump sum to Concerto Networks Inc.

If you wish to execute the LOI, then you must pay to CNI the Initial Review Fee of $5,000 at the signing of the LOI.
your Initial Review Fee is fully earned by CNI in consideration of our efforts in reviewing, considering and/or our
initial research expenses, site surveys in assisting you with the gathering of preliminary data identifying the
potential market (in terms of an estimated number of business establishments) in your area of interest only. No
portion of your Initial Review Fee is refundable. However, if you and CNI were to agree to enter into a franchise
agreement, the entire amount of your Initial Review Fee would be credited against your Initial Franchise Fee. No
portion of your Initial Review Fee is refundable.

You must pay an additional $8,450 to $13,100 for the mobile and home-based office, Point of Sale (POS)
equipment, licensed software tools, initial marketing start up and marketing supplies which are due at signing of the
franchise agreement. The equipment and supplies may require custom configuration, special ordering and
delivery, special handling and/or custom design which may be subject to 4-8 weeks lead time delivery.

Initial Franchise Fees and Initial Review Fees will be will be used by us at our sole discretion as general revenue.
We accept payments by check, wire transfer or credit card. These amounts are due and payable to Concerto
Networks at signing of the franchise agreement.

The tnitial Franchise Fee and Initial Review Fee is fully earned and non-refundable in consideration of
administrative and other expenses incurred by us in entering into the Franchise Agreement and for our cost or
deferred opportunity to enter into a Franchise Agreement with others.

Training Fee

When your application is accepted and approved by CNI, the individual training fee of $4,800 for the first person
and $1,800 for each additional person.

All training fees paid are non-refundable. We accept payments by check, wire transfer or credit card. These
amounts are due and payable to Concerto Networks at signing of the franchise agreement. .

Your employees or subcontractors are not required to attend training at CNI's training center. Your employees or

subcontractors must receive training as described in our operations manual before servicing customers. Training is
provided either by you at your location or by CNI representatives at a scheduled date and location.
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The franchise fee, initial training fee, initial review fee and equipment and materials used to set up your
franchise business are non-refundable under any circumstances.

In order for CNI to confirm its compliance with the “5 Day Rule” Federal Law, you must review, date and sign
Exhibit H-1 and Exhibit H-2 (Confirmation of Compliance with 5 Day Rule). Immediately return one of these signed
documents to Concerto Networks Inc and retain the other copy for your records.

Refunds

If we do not approve your initial franchise application form (Refer to EXHIBIT H) to purchase a franchise or multiple
franchises, any portion of the franchise fee(s) already paid to us will be promptly refunded to you by company
check and mailed via US Postal Service, to you within 15 business days. We will not provide the reasons for non-
approval. Otherwise, on an approved application, all payments for a CNI franchise agreement that is ready to be
signed are non-refundable under any circumstances.
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ITEM 6.

OTHER FEES
You must select one of the following Option Plans (A or B) at the time of signing the franchise agreement.
Name of Fee Amount Due Date Remarks
QOption A Plan
(1A) Royalty Fee, | 14% of gross Billable Hours/Rates revenue | At time of receipt of payment from your Payable by a process through
Option A Plan only, total sales generated from service Client pursuant to a Transaction, payable a CNI-

Select Opticn Plan
in the franchise
agreement prior

hours/rates and/or service agreements.
Note 1, subject to a minimum payment of
$150 per month (starting 90 days after your
successful completion of training)

to CNI. Immediate or direct payment by
CNl-approved transaction process as

described in the operations manual as part .

of the Concerto Networks “Syslem”.

approved commercial
Bank as described in the
operations manual as part
of the Concerto Networks
“System”.

signing.

Note A

(2A) Advertising 2% Advertising of gross Billable At time of receipt of payment from your Payable by a process through
Fee, Option A Hours/Rates revenue only, total sates Client pursuant {o a Transaction, payable a CNl-approved commercial
Plan generated from service hours/rates. to CNI. Immediate or direct payment by bank as described in the

Select Option Plan
in the franchise
agreement prior to

CNI-approved transaction process as
described in the operations manual as part
of the Concerto Networks “System”.

aperations manual as part of
the Concerto Networks
“System”.

signing

Note 2A :

(3A) Marketing 1% Adverlising of gross Billable At time of receipt of payment from your Payable by a process through
Fee, Option A Hours/Rates revenue only, total sales Client pursuant to a Transaction, payable a CNI- approved commercial
Plan generated from service hoursirates. to CNI. Immediate or direct payment by bank as described in the

Select Option Plan
in the franchise
agreement prior to

CNIl-approved transaction process as
described in the operations manual as part
of the Concerto Networks “System”.

operations manual as part of
the Concerto Networks
"System”.

signing

Note 3A

Name of Fee Amount Due Date Remarks

Opticn B Plan

{1B) Royalty Fee, | 12% of gross Billable Hours/Rates revenue | At time of receipt of payment from your Payable by a process
Option B Plan only, total sales generated from service Client pursuant to a Transaction, payable through a CNI-

Select Option Plan
in the franchise
agreement prior

hours/rates andfor service agreements.

You are not subject to a monthly minimum
royalty payment.

to CNI. immediate or direct payment by
CNI-approved transaction process as
described in the operations manual as part
of the Concerto Networks “System”.

appraoved commercial

Bank as described in the
operations manual as part of
the Concerto Networks

signing “System”.

Note 1B

{2B) Advertising $300 per month, subject to 5-10% increase | Due at the 1¥ day of each month, payable | Payable by a process
Fee, Option B each year. to CNI. Immediate or direct payment by through a CNI-approved
Plan CNI-approved transaction process as commercial bank as

Select Option Plan
in the franchise
agreement prior to

described in the operations manual as part
of the Concerto Networks “System”.

described in the operations
manual as part of the
Concerto Networks “System”.
100% to be used toward
Franchisee’s Focused

signing

Note 2B Service Area.

{3B) Marketing $300 per month, subject to 5-10% increase | Due at the 1¥ day of each month, payable | Payable by a process
Fee, Option B each year. to CNI. Immediate or direct payment by through a CNI-approved
Plan CNl-approved transaction process as commercial bank as

Select Option Plan
in the franchise
agreement prior to
signing

Note 3B

described in the operations manual as part
of the Concerto Networks "System”™.

described in the operations
manual as part of the
Concerto Networks “System”.
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Name of Fee Amount Due Date Remarks
{4) Audit Cost of audit Upon notice from CNI. As needed. Payable to CNI.
Note 4

{5) Additional Training
Note 5

Annual convention fee of $150 to
$400 per person as established by
CNL

Upon demand by CNI and payable
to CNI.

You must pay for all expenses
related to Annual Convention.
{travel, hotel, meals, etc.}

{6) CNI User
Intranet/Extranet access,
POS System usage,
Internet & Server
Maintenance

Note 6

The cost of this is currently $55.00 per
month, per user and may be changed

at the discretion of CNI, up to $99 per
month, per user.

Billed monthly by CNI. Payable to
CNI by automatic electrenic
payment through a CNI-approved
commercial or auto-pay by credit
card. (No manual checks)

In addition, you must maintain, at
your own expense, local internet
access consisting of a minimum
of 128k, always in service (DSL
or Cable). You must have
internet access with a CNI
approved Vendor (payments
directly to vendar).

{7) Late Charges

$35 flat fee, plus interest at the

Upon demand by CN| and

Late charges begin from the date

Note 7 highest applicable legal rate submission of royalty, advertising of underpayment.

and marketing fees, Payables to

CNL.
(8) Transfer Fee $2500 plus all actual expenses Prior to consummation of transfer. $100.00 charge if Franchise is
Note 8 incurred by CNI. If CNI finds the Payable to CNI when you sell your transferred to a corporation which

buyer, commission is 5% of the
transfer price.

franchise.

you control,

(9) Renewal Fee
Note 9

25% of all the then-current franchise
fee

Upon renewal and demand by CNI.
Payable to CNI by electronic
transfer through a CNI-approved
commercial bank or by a manual
check.

10 year term. Must be in good
standing

{10) Marketing and
Advertising Programs
Note 10

Up to an additional $9,00C per year

Upon approval of your local
Franchise Advisory Council and
notice by CNI. Payable io CNI.

A marketing and advertising
campaign is necessary to support
the Concerto Networks business.

(11) Banking Fees
Note 11

Estimated $10/month. Commercial
Bank's terms and conditions applied.

Commercial Bank's terms and
conditions applied.
Payments directly to Bank.

You must open a business bank
account with a CNI- approved
commercial bank.

(12} Attorney's Fee's and
Costs
Note 12

$2,500-$7,000

As arranged with your Legal Firm
and/or Attorney.

As needed.

(13) Commissions
payable to Franchisee

0-50% of total commission received
by CNI for Franchisee’s Approved
Sates Channel transactions. The
percentage of Commission varies
according to contract between CNI
and vendor, amount of total sale,
administrative costs incurred by CNI
and complexity of transaction,

Within 30 days of CNI's receipt of
payment by vendor.

The percentage amount for each
commission varies based on the
formula which includes CNI's
administrative costs, legal and
accounting expenses,
management expenses and
marketing and other overhead
expenses fo attain and maintain
CNI’s relationship with the
partners and vendors.

(14) Merchant Card
Services Fee
Note 14

1.5-2.99% of total merchant card
gross sales revenue. Merchant card
service provider's terms and
conditions apply. Rates are subject to
change by the merchant card services
provider.

At time of receipt of payment from
your Client pursuantto a
Transaction, payable to CNI.
Immediate payment at by CNI-
approved transaction process as
described in the operations manual
as part of the Concerto Networks
"System”.

Payable to CNI by electronic
transfer through a CNI-
approved commercial

Bank as described in the
aperations manual as part of the
Concerto Networks “System”.

NOTES FOR ITEM &.

Fees and expenses as described above paid directly to CNI are non-refundable. Otherwise, other fees and expenses as
described above not paid directly to CNI may be non-refundable.

SUFOC040706




Notes for Option A Plan :

{1A) Royalty Option A Plan. Royalty Fees are s bjec! lo a minimum payment of $150 per month, beginning 90 days after your successful
completion of training. Royalty fees must be paid by automatic transfer pursuant to our requirements as described in the operations manual as
part of the Concart Networks “System”.

Gross Billable Hours/Rates Revenue - The total of all sales receipts for all billable service hoursfrates or billable service contracts provided by
or through the franchisee’s business, including cash, credit and electronic funds transfer sales and consisting of all amounts received or invoiced
for billable service hours sold by you, as specified in the manual as described as part of the Concerto Networks "System” or otherwise in writing
by CNI, as amended periodically.

Total sales generated from service hoursfrates- ALL billable hour service sales generated by your business for service or servicing your
customers. Service is an intangible product. This includes your business' remole and/for onsite charges/sales generated; per hour, per
computer andfor per system, consultancy, fixing computers, advisory, setting up a network, setting up the computer, setling up a phone system,
wiring the network for the building/office’s computer, server and/or network equipment (from the wall to the equipment), maintaining the IT
department your customer's business, utilizing subcontractors, outside services and personnel, etc. Itincludes any IT or Business Technology
hillable hour/rates services you provide to your customer.

(2A) Advertising Fees Option A Plan. We are free 1o spend the contributions using an in-house advertising depariment. We determine
everything relating to all advertising, public relations and promotional matters.

{3A) Marketing Fees Option A Plan. The Marketing Fees are not Trust Funds and may be deposited in our general corporate aceount and
commingled with our general revenues. We may use the Marketing Fees in any manner and for any purpose we deem appropriate, as
determined at our sole discretion, such as to develop National Accounts, support the development of marketing programs and to expand the
network.

Notes for Option B Plan

{1B) Royalty Option B Plan, Royally fees must be paid by automatic transfer pursuant to our requirements as described in the operations
manual as part of the Concert Networks “System”.

Gross Billable Hours/Rates Revenue - The total of all sales receipts for all billable service hours/rates or billable service contracts provided by
or through the franchisee's business, including cash, credit and electronic funds transfer sales and consisting of all amounts received or invoiced
for billable service hours sokd by you, as specified in the manual as described as part of the Concerto Networks “System”™ or otherwise in writing
by CNI, as amended periodically.

Total sales generated from service hoursirates- ALL billable hour service sales generated by your business for service or serviging your
customers. Service is an intangible product. This includes your business’ remote and/or onsite charges/sales generated; per hour, per
computer and/or per system, consultancy, fixing computers, advisory, selting up a network, setting up the computer, setting up a phone system,
wiring the network for the building/office’s computer, server andfor network equipment (from the wall to the equipment), maintaining the IT
department your customer's business, utilizing subcontractors, outside services and personnel, ete. Itincludes any IT or Business Technology
billable hourfrates services you provide to your customer.

{2B) Advertising Fees Option B Plan. If you agree to operate your franchise under the Advertising Fee Option B Plan, 100% of the
$300/Monthly or current Advertising fee will be administered by CNI and used in your franchise territory/FSA to support you local advertising
campaigns or programs. You may be required to pay for the additional expenses beyond the $300/month to support advertising campaigns for
your territory/FSA. We are free to spend the contributions using an in-house advertising department. We determine everything relating to all
advertising, public relations and promotional matters.

{3B) Marketing Fees Option B Pian. If you agree 1o operate your franchise under the Marketing Fee Option B Plan, $100 or 1/3 of the
$300/Monthly Marketing Fee will be provided to the CNI designated Area Developer to promote the development of the franchise netwark in the
designated temitory and the remaining $200 or 2/3 of the $300/Monthly Marketing Fee will be used by CNI in its sole discretion and may use
such fee for national advertising, public relations, research and development, testing and pilot programs to promote the sale of existing or new
products of services for the System; for promotional programs to assist specific regions or franchises; for promoting the sale of new franchises;
for market research; and for producing common promotianal material for use by Congerto Networks franchisees on a local, regional or naticnal
basis. The Marketing Fees are not Trust Funds and may be depaosited in our general comporate account and commingled with our general
revenues. We may use the Marketing Fees in any manner and for any purpose we deem appropriate, as determined at our sole discretion, such
as to develop National Accounts, support the devetopment of marketing programs and to expand the network. -

(4) Audit. Payable if audit shows an understatement of more than 5% of gross revenues in addition to any late charges andfor
penalties.

‘(5) Additional Training. You must pay all fees for training, including travel and lodging and personal expenses.

{6) CNI Intranet Access Administration, Internet & Server Maintenance. You must pay CNI's Intranet Access, Administration,
Internet and Server Maintenance which will entitle you to intranet access and use of CNI’s “System”. The cost of this is currently
$55.00 per month, per user and may be changed up to $99 per month, per user at our discretion. In addition, you must maintain,
at your own expense, local internet access.

{7) Late Charges. Fees for late charges will be due upon payment of all fees due along with any interest.

{8) Transfer. In the Franchise Agreement, Section 13, you agree 10 pay a transfer fee, currently in the amount of $2,500 plus all
actual expenses incurred by us in connection with the transfer if you find the buyer. If a Buyer is found by us, you must pay us a
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transfer fee equal to 5% of the transfer price, but no less than $2,500. $100.00 charge if Franchise is transferred to a
corporation which you control. In addition, the transferee must also sign a new franchise agreement for a full 10-year franchise
term and pay a pro-rata renewal fee for the number of years of the 10-year franchise term that were used by you before the
transfer. ;

{9) After yaur initial 10 Year term, the Renewal Fee 25% of the then current franchise fee and due upon 4 weeks upon renewal
date.

{10) Marketing and Advertising. Lead generation campaigns, advertising, telemarketing and direct mail e)'(penses for selected
marketing campaigns.

{11) Banking Fees. Estimated Banking Fee is $10/month. While owning and operating a CNI Franchise, you must open and
remain open a Business Bank Account with a CNI approved Comrnercial Bank. CNI will conduct part of its business through
electronic transfer of fees, commissions and other transactions. The CNI Franchise is subject to Terms and Conditions of the
Commercial Bank. CNI is not responsible or held liable for your bank account, maintenance charges, bank fees, balance of
account, etc.

{12) Legal advice and assistance, as needed. CNI does not provide legal or accounting advice.

(43) Commissions vary and are paid out 30 days after CNI receives it from CNI approved vendor. The percentage amount for
each commission varies based on the formula which includes CNI's administrative costs, legal and accounting expenses,
management expenses, marketing and other overhead expenses 1o attain and maintain CNPs relationship with the partners and
vendors.

{14) Merchant Card Gross Sales Revenue means the total of all receipts for credit card and electronic funds transfer sales and

consisting of all amounts received or invoiced for services, goods or merchandise sold by you, as specified in the Manual or
otherwise in writing by CNI, as amended periodically.
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ITEM 7.

ESTIMATED INITIAL INVESTMENT

TYPE OF FEE ESTIMATED COST METHOD OF WHEN DUE TO WHOM PAYMENT IS MADE
PAYMENT
{1} Franchise Fee (Note 1) | $21,000 Lump Sum Due at signing | Payable to CNI and non-refundable
of the franchise
agreement.
(2) Training Fee, $4,800 Lump Sum Due at signing | Payable to CNI and non-refundable

New Franchise Owner
Training Program
(Note 2)

of the franchise
agreement.

(3) Travel, living, expenses
while training (Note 3}

$500 1o $2,000

As arranged

As arranged

Airline, hotels, restaurants, car rental,
etc.

(4) Vehicle $0 to **$2,500 (*if leased) As arranged. Vendor terms Vendor
(Note 4} Yau may already

own an

approved

vehicle
(5) Vehicle Graphics This lump sum ($4,000) is’ Lump Sum Due at signing | Purchased through CNI and/or CNI
Package, Advertising & added o the Advertising & of the franchise | approved channels.
Marketing and Marketing Marketing expenses. See Type agreement.
Business Support (Notes 4 of Fee item (10).
&8) )
{8) Equipment: Mobile, $6,650 Lump Sum Due at signing | Purchased through CNI and/or CNI
Home Office and Point Of of the franchise | approved channels. Home office
Sale System/ Equipment agreement. equipment include: [aptep, No inventory
and licensed software tools is required. Maintenance records are
for offering remote, recorded on CNI's web-based system,
managed services. POS and licensed software tools.
{Note 5)
{7) Supplies, Misc. Tools $500-51,000 Lump Sum Due atsigning | Supplies include paper, and general
and Home Office Supplies of the franchise | office supplies. Purchased through CNI
(Note 6) agreement and/or CN| approved channels
(8) Real Estate $0-$500 As arranged Before Landlard, Home Office

] Opening

(9) Insurance & Licenses $650 to $1,750 As arranged Due as Your Insurance Company and Stale
Note 7 arranged and Local agency.
(10) Advertising & $6,000 to $7,000 (Your effort to | As arranged Due at signing | Vehicle Graphics Package, Yellow
Marketing and Office invest in money and resources of the franchise | pages, local ads, bookkeeping,
Expenses. (Note 8) on Advertising and Marketing agreement. meetings, chamber of commerce

is a critical element in the initial
development of your business.)

membership, press releases, etc,
Purchased through CNI and/or CNI
approved channels

{11) Additional funds for 3
months Note 9

$8,000-§10,000

As needed

Over 3 months

including working capital paid to you

{12) Total
Note 10

$52,100 to $61,200

NOTES FORITEM 7

License and Training Fees: License and Training Fees and marketing materialsfservices Fees described above paid directly to
CNI are non-refundable. Other fees and expenses as described above NOT paid directly to CNY may be non-refundable. We
accept payments by check, wire transfer or credit card.

Mobile and home-based office, Point of Sale (POS) equipment and marketing supplies: You must pay the estimated cost
of $8.450 to $13,100 for a mobile and home-based office, Point of Sale (FOS) equipment, licensed software tools and marketing
supplies. The equipment and supplies may require custom configuration, special ordering and delivery, special handling and/or
custom design which may be subject to 4-8 weeks lead time delivery. We accept payments by check, wire transfer or credit card.

{1} Franchise Fee is $21,000 for an Individual CNI Franchise. We offer a special discount for the purchase of multiple franchises,
at one time. If you purchase 3 franchises at one time, you will be offered a 30% discount off the initial franchise fee. Also,
Cancerto Networks is a member of the International Franchise Association (IFA) and participates in IFA's VetFran Program,
which provides special financial incentives to qualified veterans. Veterans are offered a 10% discount off of the first initial
franchise fee for an individual franchise. If your application is accepted and approved, your initial franchise fee is not refundable
for either of your single or multiple franchise purchases.
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