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- PROPER USE OF THE PILLAR TO POST® NAME

-ROYALTY AND PROMOTION FUND PAYMENTS

- ORDERING, SHIPPING, DAMAGED GOODS AND
PAYMENT FOR SUPPLIES

- FINANCIAL ADMINISTRATION

- ACCOUNTING AND RECORD KEEPING

- FRANCHISEE DRESS CODE

- CELLULAR TELEPHONE POLICY

- ADVERTISING

- INSURANCE COVERAGE

- LEGAL RESPONSIBILITIES OF A HOME INSPECTOR

- DEALING WITH THE UNHAPPY CLIENT

- THE VISULA INSPECTION REPORT

_PROFESSIONAL DEVELOPMENT, ETHICAL CONCERNS

.GROWING YOUR BUSINESS—HIRING EMPLOYEES

Business Operations

CHAPTER 1
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TECHNIQUES

CHAPTER 4

CHAPTER 5

Marketing

CHAPTER 1

CHAPTER 2

- HOW TO BECOME A SUCCESSFUL PTP HOME

- PREPARE FOR BUSINESS: CLEAR ALL OBSTACLES
- SPREAD THE WORD: «SMART” ADVERTISING

- ORGANIZE YOUR CONTACTS: BUILDING AND
MAINTAINING
AN EFFECTIVE REFERRAL DATABASE
- PLAN SALES TECHNIQUES AND SCRIPTS:
TELEPHONE AND PERSONAL CONTACTS

SIX MONTHS TO SUCCESS THROUGH EFFECTIVE
“STARTUP” MARKETING

MAINTAINING YOUR EDGE THROUGH CONTINUED
MARKETING (“BEYOND THE BEGINNING™)



