EXHIBIT “D”

FRANCHISE AGREEMENT
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Sir Speedy Center #
Contract Date:

Expiration Date:
Opening/Present Owner Date:

Sir Speedy

PRINTING » COPYING « DIGITAL NETWORK

FRANCHISE OFFERED:
SIR SPEEDY CENTER

PRINTING « COPYING * DIGITAL NETWORK

The Parties to this Franchise Agreement are:

FRANCHISOR: SIR SPEEDY, INC., a California corporation

26722 Plaza Drive
Mission Viejo, CA 92691
AND
FRANCHISEE:
(Print Names)
HOME ADDRESS:
TELEPHONE
NUMBER:

PROTECTED TERRITORY, IF ANY, TO BE DETERMINED BY SIR SPEEDY, INC.
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SIR SPEEDY

PROTECTED TERRITORY AND LOCATION DESIGNATION
(with map attached)

SIR SPEEDY CENTER NUMBER:

The following is a description of Franchisee’s Protected Territory, if any, as outlined on the
attached map. The physical boundaries as represented by the written description as of the
date Sir Speedy signs the Franchise Agreement shall remain the protected territory for the
term of Franchise in the event street names, city borders or zip codes become obsolete or
change. There is no Protected Territory where the words “Address Only” are indicated.

SAMPLE

CENTER ADDRESS:
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RECITALS

A. Franchisor has originated and developed a proprietary system of graphic
communications (“Sir Speedy System” herein) which includes the distinctive décor of the
business premises, merchandise displays, service methods, trade secrets, processes, advertising
formats, promotion plans, market research methods, record and bookkeeping methods and
business practices, procedures and policies. The Sir Speedy System has been designed and
developed to provide high standards of quality in graphic communications to businesses and the
general public at a reasonable cost and in a uniform manner. Franchisee’s compliance with the
terms of this Franchise Agreement (“Agreement”) and the standards and Franchisee’s
maintenance of goodwill and reputation are of the essence and benefit to the parties hereto and
all other Franchisees in the Sir Speedy Network; and

B. Franchisor makes available or assists in obtaining equipment, inventory and
supplies for sale to Sir Speedy Centers (sometimes referred to herein as “Center”) in the Sir
Speedy Network; and

C. Franchisor is the sole and exclusive owner of all proprietary and other rights and
interests in and to the trade names and service marks, “Sir Speedy”, the “Fanciful Man Figure”,
the Sir Speedy with brushstroke design with the descriptors “Printing + Copying * Digital
Network”, and all other names, phrases and logos associated with or having acquired a secondary
meaning by use with the Sir Speedy Network and all variations, similarities and likenesses
together with signs, emblems, insignia, color schemes and patterns used and/or associated with,
or as part of, the Sir Speedy System; and all confidential and proprictary operations manuals,
instruction materials, proprietary onmline software, and other information contained in its
publications, memos and bulletins; and

D. Franchisee desires to acquire the right to become a part of the Sir Speedy Network
and use the Sir Speedy System, trademarks, trade names and trade secrets in connection with the
operation of a Sir Speedy Center.

AGREEMENT

Acknowledging the above recitals, the parties hereto mutually agree as follows:
1. GRANT AND ACCEPTANCE OF FRANCHISE

The Franchisor hereby grants to Franchisee the following rights, licenses and privileges
with respect to the franchised location;

a. Franchisor hereby grants and Franchisee does hereby accept, a franchise to
operate one Sir Speedy Printing * Copying ¢ Digital Network Center at the designated location
only, or any other Franchisor-approved location, throughout the term of this Agreement.
Franchisee further agrees to continuously operate the business as a Sir Speedy Center only
throughout the term of this Agreement, and that Franchisee will operate no other business
without Franchisor’s consent at said franchised location, nor shall Franchisee operate any other
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business under any other trademark, service mark, name or license, except that of Sir Speedy
Center, at said franchised location during the term of this Agreement;

b. . Franchisee does hereby adopt, and shall use and become a part of the Sir Speedy
System and agrees in connection therewith, to indicate to the public that Franchisee’s business is
operated as part of that System, and that Franchisee is a Franchisee of the Sir Speedy Network;

¢.  Franchisee does hereby adopt and shall use the Sir Speedy Overating System and
trade secrets, the trademarks and trade name “Sir Speedy” with the descriptors “Printing °
Copying * Digital Network™, and signs, emblems, insignia, color schemes and patterns associated
and used with those trade names and trademarks in connection with the operation and the
products and services offered, sold and dispensed at the location of Franchisee’s business, and
Franchisee agrees to advance and expose such to the public in general. Franchisee agrees to use
the trade secrets, trademarks, and trade names in only Franchisor-approved manners. The grant
of this license shall not give Franchisee any use rights to the Sir Speedy ‘name and logos not
specifically authorized by Franchisor for use in conjunction with the operaiion of a Sir Speedy
Center. Franchisee shall not use the name “Sir Speedy” as part of the name of its corporation or
other business entity. Franchisee must modify or discontinue the use of a trademark and/or
service mark if Franchisor modifies or discontinues such use of it.

d. ' The following is a list of the basic, initial products and services identified with the

Sir Speedy System which are generally offered by Sir Speedy Centers and which shall be offered
by Franchisee at its Center:

Bindery - Booklets Brochures

Business Cards Business Forms Carbonless Forms
Color Copying Copying Desktop Publishing
Digital Printing Digital Services Direct Mail Services
Document. Management Electronic File Transfer Envelopes

Fax Transmittal Graphic Design High Speed Duplicating
Ink and Toner Cartridges Invitations Invoices

Labels Laminating Large Color Output
Letterhead Mailing Services Manuals

Memo Pads Menus Newsletters ,
Online Ordering Padding Perforating/Scoring
Pickup & Delivery Posters, Banners and Signs Prepress Services
Presentation Graphics Price Lists Printing (1-Color to 4-Color)
Purchase Orders Resumes Sales Literature
Scanning and Archiving Self Service Copying Typesetting

Variable Print Web to Print Solutions

Additional related products and services may also be offered. Franchisor reserves
the right to change the products and services to be offered by Franchisee, from time to time, in
order to add to the quality, range and diversity of the Sir Speedy System, and Franchisee agrees
to add those new products and services that are required of all new Franchisees within a
reasonable period of time, not to exceed 2 years. ‘

~ Franchisee agrees that the products and services offered at the Sir Speedy Center
shall be of high standard and of such style, appearance and quality as to be advantageous to the
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protection and enhancement of the trademarks licensed hereunder and the goodwill pertaining
thereto and that such services shall be performed in accordance with all applicable federal, state
and local laws.

2. CONSIDERATION

a. Initial Franchise Fee And Start Up Costs. The initial franchise fee is $25,000.
A deposit of $10,000 is required upon applying for a Franchise, which becomes non-refundable
(except as provided below) upon execution of this Agreement and notification of approval of
Franchisee by Franchisor. The balance of the franchise fee, $15,000, is due before attendance of
the required Sir Speedy training program. A further payment of $30,000 for training and
opening costs is due and payable before Franchisee’s attendance of the required Sir Speedy
training program. Franchisee is responsible for any applicable sales tax on the franchise fee
and/or the start up costs. The initial franchise fee will be refunded if your franchise application
is not approved by Franchisor, your chosen market is not approved by Franchisor, or if your
financing is not approved through no fault of your own.

b. Equipment Package. In order to equip the franchise location as a Sir Speedy
Center, Franchisee agrees to obtain the equipment package provided for in Exhibit “A” attached
hereto. Franchisee may buy and/or lease the equipment package from any source. If Franchisee
elects to purchase the equipment from sources other than Franchisor, the total equipment
package must be purchased from such other sources. Franchisor is able to offer the total
equipment packages at an overall competitive price and, therefore, individual pieces of
equipment may not be selected out of the desired equipment package. If equipment package is
purchased from Franchisor, the price is currently $81,413 excluding freight, handling,
installation, and sales tax. The equipment package is priced based on Franchisor’s actual cost
and any changes in that cost will be reflected in a corresponding increase or decrease in the cost
fo Franchisee, but in no event will any increase be more than 10% of the package price indicated.
Franchisee shall pay all applicable sales tax and other taxes on equipment and inventory.
Franchisor does not manufacture or service any of the equipment and the only warranties or
service contracts in effect are those that are provided to Franchisor by the individual
manufacturers.

In addition to the equipment package, Franchisee is required to have two digital
printers to fully equip Franchisee’s Sir Speedy Center. Franchisee may lease/rent these machines
directly from the vendor. Descriptions of the two machines are in Exhibit “A” attached hereto.

Franchisee may not buy any additional equipment during the first year of
operation with required working capital without Franchisor’s prior consent.

Signage is also required. The typical sign will usually cost between $1,500 and
$5,000 depending on local city requirements and landlord specifications. Franchisor’s signage
requirements may be waived in certain circumstances if prohibited by the location lease.

c. Continuing Franchise Fee -- (4% To 6% of Gross Weekly Sales). Franchisee
shall pay to Franchisor for the duration of this Agreement a Continuing Franchise Fee for the use
of Franchisor’s trade names, trademarks, service marks, logos, proprietary materials, trade
secrets, confidential information, and the Sir Speedy System. The Continuing Franchise Fee is
4% of the Center’s gross weekly sales for the first 12 months the Center is.in operation (or the
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first 12 months with a new owner), and 6% of gross weekly sales thereafter for the term of this
Agreement. “Gross Sales” is defined in Exhibit “B” hereto. Franchisee shall pay said
Continuing Franchise Fees in accordance with Section 4 and Exhibit “B”. It is expressly agreed
that the payment of the Continuing Franchise Fee shall not be contingent upon Franchisor
providing a level of service perceived by Franchisee to be adequate. Franchisee shall not offset
any Continuing Franchise Fees based upon a perceived level of non-performance of Section 3, or
any other section of this Agreement, on the part of Franchisor, and no offset is permitted against
Continuing Franchise Fees for amounts due or allegedly due Franchisee by Franchisor.

d. ' Continuing Advertising Fee. Franchisee shall pay to Franchisor or its designees
an Advertising Fee in the amount of $25 per week or 1% of the Center’s gross weekly sales,
whichever is greater, during the first 12 months the Center is in operation. Thereafter, for the
duration of the Agreement and any renewal, the Advertising Fee is $50 per week or 2% of the
Center’s gross weekly sales, whichever is greater. These amounts will be deposited in an
Advertising Fund and used by Franchisor to conduct advertising, public relations, and
promotional programs designed to develop and build sales volumes of all Sir Speedy Printing
Centers on' a network wide basis. Methods, media employed, contents of advertising, and terms
and conditions of advertising campaigns and promotional programs shall be within the sole
discretion ,of Franchisor. Franchisee shall not offset any Advertising Fees based upon
Franchisee’s dislike or non-use of the marketing and advertising programs and pieces created
from the Ad Fund. No offset is permitied against Advertising Fees for amounts due or allegedly
due Franchisee by Franchisor.

€. Local Advertising Cooperative. Should Franchisor, in cooperation with the
majority of Franchisees situated within a specific area, as determined by Franchisor, establish an
Advertising Cooperative for the purpose of conducting cooperative local advertising, Franchisee
shall join the Local Advertising Cooperative. The cost of belonging to the Advertising
Cooperative is determined by the member Franchisees. The typical monthly cost has been
between $50 and $405, and is in addition to the Advertising Fees required by Section 2d above.

f. . As additional consideration, in the event of default, Franchisee hereby gives
Franchisor a security interest in all inventory, furniture, fixtures and equipment (subject to any
purchase money security interest), all original artwork, art files, customer lists and work in
progress during the term of this Agreement, in connection with the Sir Speedy Center, as
collateral for the obligations stated in this Agreement, and as part of the goodwill associated with
the Sir Speedy name. Franchisee agrees that Sir Speedy, Inc. may file a UCC-1 Financing
Statement in connection with this security interest. This security interest is only effective to the
extent Franchisee has any obligations owed to Franchisor.
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